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Patient case

The wife of a patient of 68 years enters the pharmacy with a medical
prescription that says Augmentin® 500.

She tells the pharmacist that her husband, when he was having the
flu, started to cough increasingly with accompagnying abundant rust-
coloured sputum, chest pain, high fever and shortness of breath.

The physician in charge diaghosed based on the described
symptoms pneumonia and prescribed Augmentin® 500.
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Welk advies geeft u aan de man omtrent de toediening van het voorgeschreven
geneesmiddel? Denk eraan dat hij voor de eerste maal dit geneesmiddel komt halen.

Communiceren is niet noodzakelik overtuigen, maar overtuigen is een vorm van
communiceren. Waarom is in de relatie diabetespatiént-apotheker communicatie zo belangrijk?
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De digitale leeromgeving van de Universiteit Gent

Gebruikersnaam:

Nieuwe studenten voor academiejaar 2007-2008 :
U heeft toegang tot Minerva vanaf maandag 3 september 2007, voordien kan u zich hier  Wachtwoord:

nog NIET registreren

Klik hier voor meer info, @
» UGent-account aanvrage!

Welkom op Minerva.ugent.be
Dit is de officiéle digitale leeromgeving van de Universiteit Gent, enkel toegankelijk voor

studenten en personeslsleden met een geldige UGent-account, » Wachtwoord vergeten
Woor een UGent account en het bijhorends @UGent.be e-mail adres of problemen » inlog problémen
hierorntrent dient u zich te wenden tot de helpdesk van DICT. Voor vragen over Minerva » Handleidingen

dient u het ICT8O team te contacteren AL 1)

» English Minerva Manual
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the course “Integrated Pharmaceutical Knowledge” in the last year of
the Pharmaceutical Curriculum, Ghent University

First author of 5 publications in international peer-reviewed scientific
journals and co-author of a publication in an international peer-
reviewed journal

Design and Development of an Instrument to Measure Internship
Readiness of Last Year’s Pharmacy Students, American Journal of
Pharmaceutical Education-submitted 2009

(S. Timmers, W.R.G. Baeyens and M. Valcke)
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Longitudinal and Cross-Sectional Study of the Impact of a Curriculum
Innovation in a Pharmacy University Programme, Medical Education
— submitted 2009

(S._Timmers, M. Valcke and W.R.G. Baeyens)

Exploring the Predictive Effect of Individual Student Characteristics
on the Level of Knowledge Construction and the Level of Integrated
Pharmaceutical Knowledge in a Computer-Supported Collaborative
Learning Environment: an Analysis, Medical Teacher — submitted
2009

(S. Timmers, H. Van Keer, T. Schellens, W.R.G. Baeyens and M.
Valcke)

CSCLE and Internships of Pharmacy Students - The Impact of
Computer Supported

Collaborative Learning on Internship Outcomes of Pharmacy
Students.

International Journal of Interactive Learning Environments, 16(2),
131-141 (2008).

(S.Timmers, M. Valcke, K. De Mil & W.R.G. Baeyens)

Collaborative Learning and ICT: The Flemish Experiences,
Educational Technology Magazine, 45 (5), 13-17 (2005).

(M. Valcke, K. Chiluiza, M. De Smet, B. De Wever, T. Schellens, S.
Timmers and H. Van Keer)

Newer Analytical Chemistry Teaching Approaches at the Pharmaceutical
Faculty of the Ghent University, Mikrochimica Acta, Vol. 142, nr 3/2003
(S. Timmers, W.R.G. Baeyens, J.-P. Remon and H. Nelis)

Other publications

Future Education of Community Pharmacists, a part of the article
“EAFP Annual Conference, 20-21 September 2007, Madrid, Spain,
Looking at community pharmacists' training through a PGEU
perspective”, Pharmacy Education, 8 (1), 85 (2008)

(W.R.G. Baeyens and S. Timmers)

The Impact of a New Educational Technique on Internship Outcomes
of Pharmacy Students, a part of the article “EAFP Annual
Conference, 20-21 September 2007, Madrid, Spain, Looking at
community pharmacists' training through a PGEU perspective”,
Pharmacy Education, 8 (1), 83-85 (2008).

(S. Timmers and W.R.G. Baeyens)

An Interview “How Do Universities Find an Answer to the New Needs
of a Modern Pharmacistr? Ghent Universityt: Internship with
Integrated Pharmaceutical Knowledge.”, Apothekersblad july-august
2007, interviewer: Erik Beerten.

Project OPL1 “Guided Program for Self-Study Complementary to the
Pharmacy Internship.”, 10 years of Educational Innovation at the
Ghent University: An Overview of the projects, p. 61-63 (2007).

Author of an educational project

Author of the project “Internship and Integrated Pharmaceutical
Knowledge”, in view of the Projects “Open Parallelle Leerwegen
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2004, that was approved within the Educational Development Vision
of the Ghent University in January 2005 and for this 90 000 Euros
were available for the Faculty of Pharmaceutical Sciences for the
recruitment of a fulltime staff member

Oral presentations of research results on international congresses and
meetings

Longitudinaal Onderzoek van de Impact van een Curriculuminnovatie
binnen de Farmaceutische Wetenschappen aan de Universiteit Gent,
presentation at the “Nederlands-Vlaamse Farmacie Onderwijsdag”,
Utrecht, Nederland, the 25" of May 2009.

(S. Timmers, M. Valcke and W.R.G. Baeyens)

New Ways of Teaching: the Example of Pharmacy, presentation in
view of an international series of lessons according to “State of Play of
Training Policy” organised by the European Research Centre for
Reference Materials and Measurements in order of the European
Commission, Brussels (in video-contact with Sevilla, Ispra, Karlsruhe
and Geel), Charlemagne building of the European Commission, the
12" of November 2008

(S.Timmers, W.R.G. Baeyens)

The Impact of a New Educational Technique on Internship Outcomes
of Pharmacy Students, Abstracts book of the 2007 Annual
Conference “Trends in Pharmacy Education, From Subject
Orientation to Goals and Objectives”, Faculty of Pharmacy,
Complutense University (UCM), Madrid, Spain, the 20"-22" of
September 2007; organisation: European Association of Faculties of
Pharmacy, p. 35.

(S. Timmers, W.R.G. Baeyens)

New Teaching Approaches in Pharmaceutical Sciences, Program and
Abstracts Book of the “10"™ Forum of Pharmaceutical Sciences”,
Faculté de Pharmacie, Université de Montréal, Montréal (Canada),
the 5" of May 2001; organisation: BGFW (Belgisch Genootschap voor
Farmaceutische Wetenschappen), p. C44;

(S. Timmers, A. Van den Berge en W.R.G. Baeyens)

Oral presentation on a national congress

Internship and Integrated Pharmaceutical Knowledge, Day of
Educational Renewals of the Ghent University, 10" of May 2007,
organisation: Department of Education Quality Assurance of the
Ghent University in cooperation with the OPL working group (Open
Parallelle Leerwegen) and DKB projects (Digitale Kennisbestanden),
(co-presentation S. Timmers and M. Dhondt)

Oral presentation by a co-author

Novel Educational Techniques versus Internship Outcomes of
Pharmacy Students at the Ghent (Flanders) University, Invited
Lecture at the Faculty of Pharmaceutical Sciences, Fukuoka
University (Japan), (prof. Dr. Kenichiro Nakashima), the 10" of July
2008

(W.R.G. Baeyens, S. Timmers)

Lifelong Learning of Community Pharmacists: Belgian Ambitions in a
European Perspective, Invited lecture at the Faculty of Pharmaceutical
Sciences, Nagasaki University (Japan), (Prof. Dr. Kenichiro

- 144 -



Nakashima), the 7" of July 2008
(W.R.G. Baeyens, S. Timmers)

Newer Educational Techniques and Internship Training of Pharmacy
Students at the Ghent University, Invited Lecture at the Charles
University, Prague, Faculty of Pharmacy (Prof. Dr. Petr Solich),
Tsjechie, 16™ — 19" of March 2008

(S. Timmers and W.R.G. Baeyens)

The Renewal of Analytical Chemistry Teaching, Program and
Abstracts Book of the First Joint Meeting “Education in Analytical
Chemistry”, Cordoba (Spain), 14™ — 15" of September 2001,
organisation and sponsors: Ministry of Science and Technology,
Consulate of Education and Science of the Embassy of Andalusia,
University of Cérdoba, Spanish Community of Analytical Chemistry,
chairman Prof. Dr. M. Valcércel

(S. Timmers, W.R. G. Baeyens, J.-P. Remon en H. Nelis)

Poster presentations

The Impact of a New Educational Technique on Internship Outcomes
of Pharmacy Students, Abstracts book of the 2007 Annual
Conference “Trends in Pharmacy Education, From Subject
Orientation to Goals and Objectives”, Faculty of Pharmacy,
Complutense University (UCM), Madrid, Spain, 20th-22nd of
September 2007; organisation: European Association of Faculties of
Pharmacy, p. 35.

(S. Timmers, W.R.G. Baeyens)

Integrated Pharmaceutical Knowledge, Educational Renewals Day of
the Ghent University, 10th of May 2007, organisation: Department of
Education Quality Assurance of the Ghent University in cooperation
with the OPL working group (Open Parallelle Leerwegen) and DKB
projects (Digitale Kennisbestanden),

(S.Timmers, M. Dhondt, H. Nelis, W. Baeyens, J.P. Remon)

Information and Communication Technology in Pharmaceutical
Sciences: a New Trend in Education, Program and Abstracts Book of
the Conference on “New Orientations of Teaching Science and
Practice”, Faculty of Medicine and Pharmacy, Vrije Universiteit
Brussels, 4th-6" of May 2001; organisation: The European
Association of Faculties of Pharmacy and the VUB, Chairman Prof.
Dr. B. Rombaut, p. P8

(S.Timmers, A. Van den Berge en W.R.G. Baeyens)

Participation at several other national and international congresses,
workshops and symposia

Workshop “Hands-on Implementation of Process Analytical
Technology (PAT) Systems in Production Processes”, Novotel gent,
organisation: PAT-group of the Faculty of Pharmaceutical Sciences,
Ghent University, 25th-26" of August 2008

Conference on “Trends in Pharmacy Education, From Subject
Orientation to Goals and Objectives”, Faculty of Pharmacy,
Complutense University (UCM), Madrid, Spain, 20th-22"" of
September 2007; organisation European Association of Faculties of
Pharmacy
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Day of Educational Renewals, Campus Jette, Vrije Unlver5|te|t
Brussels, organisation: University Association Brussels, 5™ of June
2007

Workshop “Good-practices day, E-learning”, Hogeschool Ghent,
organisation: Association Ghent University, 23rd of May 2007
Day of Educational Renewals of the Ghent University, Het Pand,
Ghent University, 10" of May 2007

Workshop “Multiple Choice Exam via Curios”, Sterre, Direction ICT
(instructor: Toon Van Hoecke), 8th of May 2007

Workshop “Multiple Choice Exam" Het Pand, Ghent University (Luc
Van de Poele, Elien Sabbe), 24" of April 2007

Workshop “The Feedback Conversation”, Het Pand, Ghent University
(Luc Van de Poele, Elien Sabbe, Catherine Malfait), 5th-6th of
December 2006

Workshop “Digital Didactics”, Vliebergh-Sencie centre, K.U.Leuven,
14th of September 2006

Educational Research Days 2005 “Measuring and Educational
Research”, Ghent University, Department of Didactics, 30th of May
and 1st of June 2005

Symposium “Technology in the Learning Process: Visions for Today
and Tomorrow.”, organisation ICT&£O Expertise centre (Ghent
University), 3rd of March 2005, Het Pand, Ghent

Workshop “Lion meets Dragon”, Genetic Polymorphisms and Vitamin
Metabolism: Biochemical Aspects, Anthropological and Historical
Consequences, Holiday Inn Flanders Expo, Ghent, 6" of October
2004

Presentation of the Compendium of GEWICT (Gezondheid en Welzijn
met ICT), Provincial Administrative Centre, Ghent, 16th of May 2003

Workshop “Doing a PhD at the Ghent University”, Faculty of
Pharmaceutical Sciences, Ghent University, Ghent, 12" of May 2003

Day of Science, Department of Internal Medicine in cooperation with
the Faculty of Medicine and Health Sciences, Ghent University,
Auditorium UZ Gent, 17th January 2003

Drug Analysis 2002, congress centre Oud Sint-Jan, Bruges, 21st
2002

10" Forum of Pharmaceutical Sciences, Faculté de Pharmacie,
Université de Montréal, Montréal (Canada), 24th-25th of May 2001;
organisation: Belgian Commission for Pharmaceutical Sciences

Conference on “New Orientations of Teaching, Science and
Practice 2 Faculty of Medicine and Pharmacy, Vrije Universiteit
Brussels, 4th-6th of May 2001; organisation: The European
Assaociation of Faculties of Pharmacy and VUB
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Responsible for the organisation and/or guidance of several practical
courses for pharmacy students

Instrumental Analytical Chemistry, Practical Exercises, 3" Bachelor
year in Pharmaceutical Sciences (academic year 2006-2007, 2007-
2008)

Drug Analysis, Practical Exercises (3rd Bachelor year in
Pharmaceutical Sciences) (45 h/student) (academic year 2004-2005
and 2005-2006)

Drug Analysis, Practical Exercises (3rd year of the curriculum of
Pharmaceutical Sciences) (60h/student), Academic year 2003-2004

Responsible for the implementation of novel educational strategies
Supervisor and coach of 12 graduate theses

Supervisor and coach of the thesis: “A Case study: Lactose
Intolerance, an Extensive Pharmaceutical Study”, Heleen Van Hove,
4th year student, Faculty of Pharmaceutical Sciences, Ghent
University, academic year 2007-2008

Supervisor and coach of the thesis: “A Case study: Haemolytic
Anaemia, an Extensive Pharmaceutical Study”, Laure Geslin, 4th year
student, Faculty of Pharmaceutical Sciences, Ghent University,
academic year 2006-2007

Supervisor and coach of the thesis: “A Case study: Respiratory
Sincitial Viral and other Viral Infections of Babies, an Extensive
Pharmaceutical Study”, Julie Ostyn, 4th year student, Faculty of
Pharmaceutical Sciences, Ghent University, academic year 2006-
2007

Supervisor and coach of the thesis: “A Case study: Heart and
Coronary Diseases, an Extensive Pharmaceutical Study”, Anneleen
Van der Jeught, 4th year student, Faculty of Pharmaceutical
Sciences, Ghent University, academic year 2006-2007

Supervisor and coach of the thesis: “A Case study: Topical
Treatments for Acne, an Extensive Pharmaceutical Study”, Sarah
Haentjens, 4th year student, Faculty of Pharmaceutical Sciences,
Ghent University, academic year 2006-2007

Supervisor and coach of the thesis: “A Case study: Psoriasis, an
Extensive Pharmaceutical Study”, Geertrui Van der Cruyssen, 4th
year student, Faculty of Pharmaceutical Sciences, Ghent University,
academic year 2006-2007

Supervisor and coach of the thesis: “A Case study: Chronic and
Obstructive Pulmonary Diseases, an Extensive Pharmaceutical
Study”, Aline Vanhie, 4th year student, Faculty of Pharmaceutical
Sciences, Ghent University, academic year 2005-2006

Supervisor and coach of the thesis: “Moderate and Evaluate Online
Discussions in view of the Course Integrated Pharmaceutical
Knowledge”, Kaatje De Mil, 4th year student, Faculty of
Pharmaceutical Sciences, Ghent University, academic year 2005-
2006

Supervisor and coach of the thesis: “A Case study: Diabetes, an
Extensive Pharmaceutical Study”, Céline Cattoir, 4th year student,
Faculty of Pharmaceutical Sciences, Ghent University, academic year
2004-2005
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Supervisor and coach of the thesis: “Integrated Pharmaceutical
Knowledge: A Case study”, Marie-Héléne Van Quickenborne, 4th
year student, Faculty of Pharmaceutical Sciences, Ghent University,
academic year 2003-2004

Supervisor and coach of the thesis: “Educational Renewals at the
Faculties of Pharmaceutical Sciences: Pedagogical versus Academic
Efficiency”, Wilhelm Mortier, 4th year student, Faculty of
Pharmaceutical Sciences, Ghent University, academic year 2003-
2004

Supervisor and coach of the thesis: “Use and Analysis of the latest
anti-cholesterol medicines”, Ben Janssen, 4th year student, Faculty of
Pharmaceutical Sciences, Ghent University, academic year 2002-
2003

Other educational activities

Co-organisator of the “Case studies” (via the electronic learning
environment, organising the online fora for discussing these cases)
during the Deontological Session for the last years’ students, Faculty
of Pharmaceutical Sciences, Ghent University, the 18" of April 2008

Coach of students of second year’s students at the Faculty of
Pharmaceutical Sciences in view of the course “Scientific
Communication”, academic year 2007-2008

Organising computer support during the thesis presentations of the
fourth year’s students, June 2004, 2005, 2006, 2007

Co-organizer and teacher of several symposia and training courses

Co-organising and designing of the website for the workshop “Hands-
on Implementation of Process Analytical Technology (PAT) Systems
in Production Processes”, Novotel Ghent, organisation: PAT-group of
the Faculty of Pharmaceutical Sciences of the Ghent University in co-
operation with EUFEPS, 25th-26" of August 2008

Co-author and teacher of lessons in view of the project “Over the
Counter Medicines with Advice” (Ghent, Antwerp, Kortrijk, Bruges and
Brussels), a project organised by the Belgian professional
organisations for pharmacists in cooperation with the Belgian
Faculties of Pharmaceutical Sciences and the Pharmaceutical
Industry, the lessons concerned cough, eye disorders and stomach
and intestinal disorders, 2008

Co-organising of the workshop “Lion meets Dragon”, Genetic
Polymorphisms and Vitamin Metabolism: Biochemical Aspects,
Anthropological and Historical Consequences, Holiday Inn Flanders
Expo, Ghent, 6™ of October 2004

Maintenance of the departmental website

Administrator and responsible of the website of the Laboratory of
Drug Analysis, since 2007

Professional memberships

Member of the working group “Educational Renewals (concerning the
design and development of an innovative course in the third Bachelor
year in view of integrating most basic courses”, Faculty of
Pharmaceutical Sciences, Ghent University, 2008

Member of the Association Research Group of Departments of Health
Sciences, in view of educational research, since 2007

Member in the Committee of the Doctoral Schools of Life Sciences
and Medicine since October 2007
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2000-2001

2000

Member of the Environment Committee of the Faculty of
Pharmaceutical Sciences, Ghent University, since October 2007

Member of the Educational Committee at the Faculty of
Pharmaceutical Sciences, Ghent University, since October 2006

Member of the OPL-working group (Open Parallelle Leerwegen)
starting at the beginning of 2006, a working group who has interests
in educational renewals at the Ghent University

Belgian Society of Pharmaceutical Sciences (BGFW), since 2000
Logistic activities

Co-organising the new timetable for the educational courses for the
academic year 2005-2006 and 2006-2007 in view of the Bachelor-
Master educational reform

Organising a desk for giving information concerning Educational
Renewals during the open house day of the Faculty of
Pharmaceutical Sciences, March 2006, March 2007

Design and development of two posters on the subject of Educational
Renewals, March 2006, in view of the open house day of the Faculty
of Pharmaceutical Sciences (Timmers S., Dhondt M., Mehuys E.,
Sanders N. ; Nieuwe Onderwijsvormen Faculteit Farmaceutische
Wetenschappen)

Organising the arrangements of the practical exercises for the Faculty
of Pharmaceutical Sciences, academic year 2004-2005

Organising an ICT-desk during the open house day of the Faculty of
Pharmaceutical Sciences, March 2003, March 2004, and February
2005

Fulltime member of the scientific staff and ICT-co-ordinator at the
Department of Pharmaceutical Analysis, Laboratory of Drug Analysis
(Prof. Dr. W.R.G. Baeyens), Ghent University

Design and development of computer-aided tests (program “Question
Mark Designer”) as part of the practical exercises of the course
“Analytical Chemistry I”, 2nd year of the education of Pharmaceutical
Sciences, Ghent University, academic year 2000-2001

Design and development of a website for second years’ students at
the Faculty of Pharmaceutical Sciences, Ghent University, academic
year 2000-2001

Author of an educational project

Author and promoter of the interuniversity project STIHO (Stimulering
Innovatie Hoger Onderwijs) “Interuniversity Project that deals with
Integrated Knowledge of medicines under the authority of the
Faculties of Pharmacy in Flanders, Belgium”, 2001

Membership

Member of the ICT-group of the Faculty of Pharmaceutical Sciences,
Ghent University

Supervisor and coach of a graduate thesis

Supervisor and coach of the thesis: “Developments of ICT in the
Pharmaceutical Educational Institutions. Reality or Fiction?”, Filip De
Groeve, 4th year student, Faculty of Pharmaceutical Sciences, Ghent
University, academic year 2000-2001

Pharmacist in a community pharmacy, Apotheek Gielen, Houthalen (2
months)
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